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Mellomida, Shelly

From: Childress, Bob

Sent:  Thursday, November 20, 2003 3:41 PM
To: DL Sales Sac/Sto

Subject: great client feed back

It is always great to get this kind of feed back from one of our clients, good work Shelly.

Bob Childress

General Manager

Sacramento, Stockton
bechildress@nhsacramento.com

Hellg,

| have been working with Shelly Mellomida for the last several months coordinating and setting up classes at New
Harizons. In addition, other employees at my company have also been working with Shelly in facilitating training
at you learning center and share my satisfaction. | would just like to say that Shelly is absolutely an excellent
representative of New Horizons and her customer service exceeds any expectations that we have had. Working
with her has made the New Horizons experience a pleasant one,

Thank you for you time. ..
FRegards,
-jk

Have a Great Daylll
Jared Katzenbarger
Quality Engineer
Xyratex Storage Division

1/26/2004





