June 2, 2008

About two years ago | was fortunate to become acquainted with Shelly Mellomida
professionally and personally as she was referred to me. I have met Shelly only once
and since then it's been via telephone-fax-and email. It is becoming all too rare
these days to find a person that goes to such great lengths to assist and satisfy
customers. Shelly’s genuine kindness and generosity has been a blessing that
continues to bless us in many areas of our lives. Whether | am interested in
purchasing, refinancing, or selling, she is constantly working behind the scenes on
my behalf. From updating me on the current value of my home, providing me a
snapshot of my financial portfolio, or informing me of any changes in real estate
financing, ['m grateful to have her as my advocate.

I believe if there were more people like Shelly, there would

be much less people losing their homes today. As for me and my family, she’s done
far more than help me get a home loan. She’s helped us by being there and going to
bat for us when no one else would. Life has a way of throwing pitches at you,
especially when you're not ready. In my most recent transaction, I was going
through some very personal issues. On top of that, | had some serious issues at work
| was dealing with and it affected my whole family. The simplest tasks became
overwhelming and | knew I could trust Shelly to share this with her. She encouraged
and supported me through the whole process, keeping me focused on my

financial goal. So many times I wanted to quit and let go like so many people are
doing today because of the financial and mortgage crisis. I thank GOD she was there
to guide me through the entire process. It’s difficult to express how much that truly
meant to me and my family during that period of our lives.

Healthy relationships are built on INTEGRITY and TRUST. It’s a rare thing to find
in today’s ever changing industry, and it's always refreshing to know someone that

does not change their core beliefs and values, based on market conditions. That’s
Shelly.

To her, it’s not just about the transaction or money, it’s about the relationships!

John Munoz & Familia,

Your Client for Life!





